CEPTUDUKAT
JAOMOJHUTEIBHOTO CEPBUCHOTO 00CTYKUBAHMS 10 MAKETY yCJIYyT
«EXT5Y)»

Jannvii cepmughuxam sensemcs nyonuunou ogpepmoii Odwecmasa ¢ 0epanuyeHHou
omeemcmeennocmuio « KbFOHOII CEPBUCy (0anee — Hcnonnumens), adpeco8anuoul huzuieckum
JUYAM, UHOUBUOYATbHBIM NPEONPUHUMAMENEM U TOPUOULECKUM TUYAM, NPUOOPEMUUM HACMOAWULL

cepmuguram y asmopu3z08aHHbIX MOP2O8bIX Npedcmasumeneil Ha 0CHO8e 803Me30HOU COeNKU, U
ABAEMCS NPEONONCEHUEM 3AKTI0UUNMb 002080D OKA3AHUS YCILYe HA CIEOVIOWUX YCIL0BUSX.

1. OBIIME YCJIOBUSA CEPBUCHOI'O OBCJIYKUBAHMUSA

1.1. B pamkax ycayru «EXTSY» npemiaraercsi KOMIUIEKCHOE OOCTYXHBAaHHUE arIapaTHOTO
obecriedeHuss Juid  TMOBBIIEHUS AocTynHocTH  UT-uHpacTpyKTypsl W TapaHTHPOBAHHOTO
BOCCTAHOBJICHHSI pabOTOCIIOCOOHOCTH YCTPOWCTBa B paMKaX AOIMOJHUTEIHHOIO MOCTTapaHTUHHOTO
o0si3arenbcTBa VCONMHUTENS 110 UCTEYEHUH TapaHTHIMHOTO CPOKA, YCTAHOBJICHHOTO MPOU3BOAUTEIEM
000pynOBaHUS.

1.2. Bo uz0exaHue COMHEHUI U BHE 3aBUCUMOCTU OT MHBIX ITYHKTOB HACTOSIIUX YCIOBHIA,
Ceptudukar HE MPOJUIeBACT TapaHTUHHBIM CPOK Ha OOOPYIOBAaHHE, a SIBISICTCS 00S3aTEIHCTBOM
WcnonuuTens oka3plBaTh KOMIUIEKC YCIIYT, MOJHOCTBIO aHAJIOTUYHBIN MPEIOCTABISAEMbIM yCIyraM B
pamKax 3aBOJICKOM TapaHTHH, B Te4eHUE 2 (ABYX) JIET 110 UICTEUYEHUHU IrapaHTUHHOTO CPOKa.

1.3. TIlpemocraBieHue MOCTTapaHTHWHOTO CEPBUCHOTO OOCTY)KMBAaHHE I10 HACTOSIIEMY
Ceprudukaty npeaycMaTpuBaeT peMOHT CHIIaMH VIcTIOTHUTENS 110 MecTy HaxokaeHus McronauTens.

Pacxoppl, cBsi3aHHBIE ¢ TPAHCHOPTHUPOBKOM, JOCTAaBKOM M BO3Bpara 000pYAOBaHUS OT/K
3aka3unka, Bo3naratorcs Ha McnonHurens.

1.4. VYcnoBus HacTosdled ycayru paclpOoCTPaHSIOTCS Ha KOHKPETHOE 00O0pyaoBaHHE
Vcnonaurens, BMecTe ¢ KOTOPBIM JIMOO OTJENBHO, B YCTAHOBJIEHHBIH CPOK, Ha KOTOpO€ 3aKazdMKOM
o1 mpuoOpeTeH manHbli Ceprudukar. B ciaydae HEOOXOAMMOCTH TEXHUYECKOTO OOCITYKHBAHUS
OTJIEJIBHO MTPOJIABAEMBIX WUJIH MOAJIEPKUBAEMBIX YCTPOICTB M KOMIIOHEHTOB JIOJIKHA OBITH MPHOOpETEHA
OTJeNIbHASL YCIIyTra C TEM e YPOBHEM OOCITYKUBaHUS, YTO U JUIsl 0a30BOT0 MPOIYKTA, C KOTOPBIM ObLI
npuobpereH Hactosuii Ceprudukar.

VYcnyra He pacnpocTpaHseTcsi Ha pacxXo/Hble MaTepualibl, B TOM YHCIIE HAa ChEMHbIE HOCHTENH,
noJyIeXane 3aMeHe 3aKa3uuKOM AaKKyMYJATOpbl, KOMIUIEKTBI MJisi OOCIYy)XHBaHUS W Jpyrue
MaTepHalbl, a TakXkKe Ha YCTPOMCTBa, 00CTyKHBaeMbIe MOJIb30BaTEIIEM.

1.5. 3oHa mpenocTaBieHHs CEPBUCHOIO OOCIYKUBAHUS BKJIIOYAECT B €0l KOHTHUHEHTAIBHYIO
gacTh Poccuiickoit ®enepamnuu, Pecnydnuky bemapych m Pecnybnuky Kazaxcran (manee — 3oHa
OOcy)HBaHUS).

2. MPEAMET O®EPTHBI U YCJIOBUS AKIIEIITA

2.1. VcnomHutens 00s3yeTcs Mo 3aJaHHIO JIMIIA, aKIIETITOBABIIET0 HACTOSILYIO 0depTy (najnee
- 3aka34uK), B TeueHue 2 (AByX) JIET MO UCTEYCHHH 3aBOJCKOW TapaHTHH OKAa3bIBaTh KOMIIJICKCHBIC
YCIYTH, CBSI3aHHBIE C CEPBHCHBIM OOCIY)XHBAHUEM almapatHOro oOecreueHHs, Ha KOTOpBIH
3aka3yuKkoM TIOJlyu€Ha TrapaHTus U TpuodbpereH Hactosmmi CepTuduKaT Ha MOCTarapHTUHHOE
o0cITy>)KuBaHue, a 3aKa34lK 0053yeTcsl IPUHUMATh OKa3bIBaeMbIe YCIYTH.

2.2. KOHKpeTHBII TepeueHb YCIyr, OKa3blBaeMbIX VICTOJTHWTENEM B paMKaxX HACTOSIIETO
00s13aTeIbCTBA, TIOJHOCTBIO COBIIQJAET C TapaHTHEH, TMOJYYeHHOW 3aka3dyMKoM Ha 00OpyIOBaHUE,
MOPSAZIOK OKA3aHMS YCIYT ONPENEsAeTCs TapaHTUNHON MOJMTUKOW, pa3MEIEHHON Ha MHTEPHET-CalTe
gnap.ru.



2.3. Hacrosmas odepra cuMTaeTcs akLUENTOBAaHHOW 3aKa3yMKOM TMIPpU  COOIIOJICHUH
OJIHOBPEMEHHO CIIEAYIOIINX YCIOBUM:

e [Ipu mnpuobOperennn Hacrosimero CepTudukaTa y aBTOPU30BAHHOTO TOPTOBOTO
npenacTaButTelts VICHOTHUTEIS M IOJTHOM OTUIaThI ero cTouMocTH. CepTuduKaT MOXKeET ObITh TPUOOPETEH
COBMECTHO ¢ O0OOpYyJOBaHMEM WM OTACIBHO B TCUCHUE JCHCTBHS TapaHTUHHOTO CpOKa Ha
o0opyoBaHue, HO B TAKOM CITydae JIUI0, HamepeHHoe mpruodpectr CepTudukaT OTAeIHHO, HAIPABIISIET
M criomHUTEIIO TTOTHBII JIOT JMarHOCTUKU 000pyaoBaHus U VcronHuTeneM OyieT IPUHSTO pelieHre 00
UCIIPAaBHOCTU O0OpPYJIOBaHHMsI W COOOIIEHO O TOTOBHOCTH OKAa3bIBaTh YCIYTH [0 HACTOSILEMY
Ceprudukary. B cinydae npocpodky yka3aHHOTO CpoKa OTaeIbHOro npuobdperenus Ceprudukara, oo
ecmu Ceprudukar Oyzner npuoOpeTeH OTACIBFHO OT 000pynOBaHHs O€3 MOJYYCHHs COTIACOBAHUS OT
VcnonHUTENS, TO aKIENT HE CYUTACTCS COBEPIICHHBIM.

e [locne akTHBalMM Ha HMHTEpHET-caiiTe VICmONHUTENS, pPa3MEIIEHHOTO MO aJapecy
https://www.gnap.ru/, ¢ wucnonp3oBanuemM Kitoya akTUBaIMK, BBIJAHHOTO IPH MPUOOPETCHUU
Ceprudukara. Peructpanmst nomkHa OBITH coBepiieHa B TedeHue 30 (Tpuauartv) IJHEW MOCie
npuoOperenus Hactosimiero  CepTUduUKaTa Yy aBTOPU30BAHHOTO TOPIOBOTO  IPEACTABUTEIS

Hcnonaurens. B cmyyae npocpodku odepra yrpaunBaeT CBOE JICHCTBHE M AKIIETIT HE COBEPIIACTCH.

e [locne mpenocraBneHust B aapec Mcmnomnurens wuHbOpManuu, MperycMOTPEHHOMN
[Tpunoxxennem Nel k Hactosmemy CepTudukaTy, MMO3BOISIONIMM JOCTOBEPHO OMPEICIIUTh
TEXHUYECKHE YCTPONCTBA M KOMIIOHEHTHI 3aKa3uuka, B OTHOLICHHH KOTOPBIX TPEOYeTCsl CepBUCHOE
o0CITy)KMBaHHE.

MoMeHTOM aklIenTa U 3aKJII0YeHUs JOroBopa OYJET CUNTAThCSl COBEPILICHHUE MOCIEIHETO
JEMCTBYS U3 BBILLIEIPUBEIEHHOTO IIEPEYUHS.

2.4.B pamkax Hactosmiero Ceprudukara He IPeIOCTABISIOTCS CICIYIOIINE YCITYTH:

e Pe3epBHOE KONMMPOBAHHE JAHHBIX 3aKa3uMKa WM BOCCTAHOBJIEHHE CYHIECTBYIOLIUX
JAHHbIX.

e YcTaHOBKA IPOrpaMMHOr0 obecreueHus 3aKka3ymka.

e Ontumuzanus JaHHBIX.

e KonupoBaHue U MEPeHOC CYIIECTBYIOIUX TaHHBIX.

e Hacrpoiika 1 quarHocTrka o00pyJI0BaHHUs C MOMOIIBI0 CTOPOHHUX MPUIIOKESHUN WITH
000py/1I0BaHUsl, YCTAHOBJIEHHBIX 3aKa3YMKOM.

e VYcTaHOBKAa WM KOH(UIrypauus NpOrpaMMHOro obOecrnedyeHus: Wiu oO0OpyAOBaHUS,
MPUHAUIEKAIINX TPETHUM JINLIAM.

e [Ipoknaaka ceTeBbIX kKaOenel win Jt00ble APYrHe BUIbI AEATEIBHOCTH, CBSI3aHHBIE C
nepupepuiHbIMU YCTPOMCTBAMH UJTH JIEKTPOITUTAHUEM.

e VYcrpaHeHHe JIOOBIX  HEUCIIpaBHOCTEH  OOOpYyIOBaHMS, YCTAaHOBJIEHHOIO  HE
npencraButesieM Mcnonuutens (aQpyrue OpeHisl).

3. MMOPAJOK U CPOKHN CEPBUCHOI'O OBCJIIY XUBAHUSA

3.1. HcrmosHATENH OKA3bIBACT YCIYTH 3aKa34UKy B CTaHIapTHBIC paboune JHH (TIOHEeIbHUK-
MATHUIA, KPOME BBIXOJHBIX U OPHUIIMATBHBIX MPA3IHAYHBIX JHEH) M 4achkl IO MECTHOMY BpEMEHH (C
10:00 1o 18:00 BKIHOYUTEIBHO).

3.2. Ilpu oOHapyXeHHMHM TIPU3HAKOB HEUCIPABHOCTH 00OpyAOBaHUs  3aKa3uuk ¢
UCIOJIb30BaHNEM TEIIEKOMMYHUKAIIMOHHBIX CPEACTB CBS3M (0 TeneOoHy W/WIH INEKTPOHHON MOYTE)
oOpamiaercss B TeXHUYECKylo monaepxky HWcmomnurens. TexHwmueckas moanepkka McnomHuTens
npunumaet obparienus ¢ 06:00 1o 19:00 mo MockoBckomy Bpemenu (GMT+3).


https://www.qnap.ru/

3.3. HcnonHuTens MOATBEP)KIACT TOIy4YEHHE OOpamieHHsl IMyTeM €ro perucTpauud H
MIPEOCTAaBIICHUS OTBETHBIM COOOIICHNEM 3aKa3uiKy UICHTH(PHUKAIIMOHHOTO HOMEpa 3TOr0 00paIieHus
BMECTE C YKa3aHMEM BpPEMEHH, C KOTOPOr0 HaYMHAETCSA CPOK IPOBEJIEHUS MPOLEAYP IO YCTPAHEHUIO
HEUCIIPABHOCTEH.

3.4. HcnonHutenb caMOCTOATENBHO OINpelenseT Kakhue HMHCTPYMEHThl JUCTaHLMOHHOM
IUArHOCTUKU UM MOMIEPKKHM HEOOXOAMMBI JUIsl MPEAOCTABICHHUSI CEPBUCHOIO OOCIYXHBaHHUSA,
IIPUHUMAET pelIeHue TpedyeTcs M 00CIyKUBaHUE 0 MECTY HaxoxaeHus VicrioaHurens (B CEpBUCHOM
LIEHTPE), a TaKKe BBIOMpAET Jpyrue crocoObl cepBUCHOro obcimyxkuBaHus. Crocod cepBHUCHOIO
obciykuBaHus onpenensercs McnoanureneM ¢ yuetoM 3¢(HeKTUBHOW U CBOEBPEMEHHOMN MOAICPKKI
3aKa3uuKy, a TaKKe C y4eTOM 00CITy)KMBaHUs C (PUKCUPOBAHHBIM BPEMEHEM PEMOHTA.

3.5. YnonHomo4eHHBIH npeacTaBuTeNb MconHuTeNs Ipou3BOIUT YIAIEHHO BCE BO3MOKHBIE
TeWCTBUS, IPETyCMOTPEHHBIE U1 BOCCTAHOBJIEHHUS! paO0TOCIIOCOOHOCTH YCTPOUCTBA 3aKa3yHKa, B TOM
YHCIIe, CBA3BIBACTCS C 3aKAa3YMKOM B IIEIISX MOATBEPKICHUS OOpAIICHHUs, BBISICHEHHUS y HETO YPOBHS
KPUTUYHOCTH HHIMJEHTA, BO3MOXXHOCTH BOCCTaHOBJIECHUS MM OOCIIYKMBaHHS OOOpYIOBaHUS C
MOJKIOYEHUEM JUCTAHIIMOHHOIO OCTYIA JIU00 ¢ OTIPaBKON 000pYyAOBaHUS 3aKa3ylKa Ha CEpBUCHOE
o0cCITy’)KuBaHKE 10 MECTY HaxoxkAeHus Mcnonnutens.

3.6. B cimyyae HEBO3MOXHOCTH BOCCTAHOBJIEHUS pabOTOCIOCOOHOCTH YCTpOHCTBa 3aKa3zuuka
JMCTAHIIMOHHO YIIOJIHOMOYEHHBIH TpeACcTaBuTeNb VICTIONHUTENS MPUHUMAET PElIeHHEe O PEMOHTE
ycTpoiicTBa 3aka3unKa 110 MecTy HaxoxkeHus: McnomHuTens.

3.7. Oxazanme yciayr VcnoimHHWTENeM CUMTAETCS HEBO3MOXKHBIM TI0 BHHE 3aKa3uumka B
CIIEYIOIIUX CIy4asx:

e 3aka3uMK He obOecreyuT VICIONHUTENI0 CBOEBPEMEHHBIN JOCTYN K OOOPYAOBAHMUIO,
TpeOyromeMy oOCTyKUBaHUS (JAMCTAHIIMOHHO), a TakXKe NpPHU HWHBIX JCUCTBUAX (0Oe3/1elCTBUIX)
3aka3zuuka, BIMSIOMIMX Ha BO3MOXHOCTh OKa3aHUs yCIyTH.

e [Ipu HecoOmoaeHNN 3aKa3yMKOM pEKOMEHAlMi, cocTaBleHHbIX VcrnonHuTenem mo
pe3ysibTaTaM JAUCTAaHIIMOHHOI0 00cie10BaHusl 000py10BaHUS.

4. TPEBOBAHUS K 3AITACHBIM YACTSAM, MNPEJOCTABJISIEMbBIX
HNCIIOJIHUTEJIEM 3AKA3YUKY

4.1. VcnonHuTenb MO CBOEMY YCMOTPEHHMIO MOXKET HCIIOJIb30BaTh IMPH OKa3aHUM YCIyT
3aIacHbIe YacTH WM KOMITJIEKTHBIE YCTPOUCTBA.

4.2. 3amnacHasg 4yacTh OyJIeT WACHTUYHOM MO (YHKUMOHATY M HA3HAUEHUIO OPUTMHAIBHOM
3alacHOM YacTH WIJIM MOJCPHU3MPOBAHHOW 3allaCHOM YacThiO, €CIM HMISHTHYHAs 3aracHasi 4acTh
OTCYTCTBYeT Ha ckiaje McmomauTens. 3aMeHa MOXKET ObITh COBEpIIIEHAa HOBOM WIJIM BOCCTaHOBIICHHOM
3aMmacHOM YacThIO MITH YCTPOHCTBOM.

4.3. 3ameHeHHOEe OO0OpyIOBaHWE JHOO €ro 3amacHas YacTh CTAHOBSATCS COOCTBEHHOCTBHIO
Hcnonnurens.

5. OBA3ATEJIbCTBA 3AKA3UUKA

5.1. 3aka3zuuk 00s3yeTcs CBOEBPEMEHHO MPEIOCTABISATH TOUHYIO, IOCTOBEPHYIO M TOJHYIO
uH(popmainto, Kotopas Tpedyercs: IcoaHUTEeN o U OCYIIECTBICHUS CEPBUCHOTO O0CTYKIUBAHUSI.

5.2. 3aka3zuuk 00s3yeTcss NPeIOCTaBIATh VICHOTHUTEN0 HEMENICHHBI JTUCTAHITMOHHBIH
JOCTYIT K O0OpyAOBaHHIO 3aka3dwKa, €CiIu 3T0 ToTpedyercs VMcmomHuTento Il WCHOJHEHHS
oOparnieHus1 3aKa3ynKa.

5.3. Tlo 3anpocy Mcnomuurens 3aka3uuK JTODKEH OKa3bIBaTh COJICHCTBHE B TUCTAHIIMOHHOM
peLeHUH TPOOIEMBI.



3aka3uuK 0053yeTcsl MPUHUMATh CJICAYIOIINE MEPHI I OKa3aHUs COACHCTBUS 3aKa3unKy:

e [lo uHCTpyKIIMM VCcTIOMHUTENS 3aITyCKaTh TECThl CAMOJUAarHOCTHKH, YCTAHABINBATh
3aIyCcKaTh APYrHe AMarHOCTHYECKHUE CPEJICTBA U TPOTPAMMBI.

e VYcraHaBIUBaTh OOHOBJICHUS U MCIPABICHHUS MPOTrPaMMHOTO U MHUKPOIPOTrPAMMHOTO
obecrieueHns, KOTOpbIe 3aKa3ulK MOXKET YCTAaHOBUTH CAMOCTOSTEIBHO.

e 3amyckaTh CliecHapuu cOopa JaHHBIX.

e [lo 3ampocy HMcmomHuTens BBIMOMHATH ApPyrue OOOCHOBAHHBIE JEUCTBUS, KOTOpPBIE
noMoryT VicoinHuTeNt0 B MACHTU(DHUKAIMY WIN PEHICHUH POOIIEM.

5.4. Bo BpemMs IUCTaHIIMOHHOM JAMArHOCTUKM WJIM PEMOHTa IO MECTYy HaXOXACHHUS
Hcnonuutens, 3aKka3yuk 00s3aH:

e [IpenoctaBuTh mpeACTaBUTENIO VICTIONHUTENS MAPOU Ui JOCTYIA K 000pYA0BaHHIO.
B mpomecce pemMoHTa M TECTUPOBAHHS CEPBUCHBIH HHXKEHEP MOXKET IMONPOCHTH MPEACTABUTEIS
3aka3urKa BBECTH KOH(i)I/II[CHIII/IaJII)HBIf/'I napoJib I BX04a HEIMOCPCACTBCHHO B CUCTEMY, BKJIIOYas, HO
HE OrpaHUYUBAsICh, IAPOJIH MPOBaiiiepa U 000PyIOBAHUSL.

e OOecrieunth  pabOTOCHOCOOHOCT, M (YHKUUMOHUPOBAHME  CBSI3aHHOTO  C
o0opynoBaHueM 3aKka3unKa, CynIeCTBYIOIIETO alllapaTHOTO U MPOTrPaMMHOT0 00eCieueHH s, TAKOTO KaK
MapuipyTu3arop, kommyrarop, I1K, cepsep, Bo BpeMsi IpoBeACHUS PEMOHTA U TECTUPOBAHUS.

5.5. B cmyuae, ecnu mmocie coriiacoBaHus J0CTaBKU 000pynoBaHus 3aka3uuka VcnonHuTesno,
3aKka3ylK OTMEHSET HEOOXOAMMOCTh JIOCTaBKM OOOpYAOBaHUS, TO 3aKa3uuK KOMIICHCHUPYET
HcriomHuTeNI0 3aTpaThl, CBSI3aHHBIE C COBEPLICHUEM YKa3aHHBIX JICHCTBUH.

6. OTBETCTBEHHOCTbD 3AKA3YUKA

6.1. Ecimm 3akazumk He coOMogaeT 00s3aTeNbcTBA 110 MPEIOCTABICHUIO TIONHOW U
JOCTOBEpPHON HH(OpMAaIMK, HEOOXOAUMOW I NPEJOCTaBIEHUS CEPBUCHOTO OOCIYKUBAHMUS,
HcnonuuTenb cHUMaeT ¢ ce0si OTBETCTBEHHOCTD 3a MPeAocTaBiIsieMoe 00CIyKUBaHUE, a B CIIy4ae ecliu
NIPEJOCTaBIIEHUE HEMOJIHOM W HEIOCTOBEPHON HHGpOpMAalMU MPHUBENO K OMIMOKE - BBINOJHSET
CepBUCHOE 00CTYKMBaHHUE 3a CUeT 3aKa3urlKa B COOTBETCTBUU C ICHCTBYIOIIMMHU PaclieHKaMU Ha BpeMst
Y MaTepuabl.

6.2. 3aka3uyMKk HeceT OTBETCTBEHHOCTh 3a IIOJIHOE pEe3epBHOE KOIMUPOBAaHME BCEX
CYUIECTBYIOIIMX JIAHHBIX B YA3BUMOW CHUCTEME Iepes MPUObITHEM YIOJIHOMOYEHHOTO MPEACTaBUTENS
WcnonuuTens Kk MECTy YCTaHOBKM 000pyoBaHMs 3aKazuuka. MIcrionHUTe b He HECET OTBETCTBEHHOCTH
3a OTEPIO JIaHHBIX, BOCCTAHOBJIEHUE CYIIECTBYIOIIMX JTaHHBIX WJIM MpepbIBaHUE PabOTOCIIOCOOHOCTH
000pyI0oBaHUs BO BPEMs PEMOHTA.

6.3. HcrnomHuTenb He HECET OTBETCTBEHHOCTH 3a JIIOObIE cOOM WM 3aJepKKU B padoTe,
IIPOU30UIEIIINE HE TIO €T0 BUHE.

6.4. Eciu oOopynoBaHue 3aka3uuka IepecTtano paboTaTh TakK, Kak IPEayCMOTPEHO
MIPOU3BOIUTENIEM, TO €MHCTBEHHBIM BapUaHTOM 00ECIeUeHUs] rapaHTHIHBIX 0053aTeNbCTB SBISETCS
PEMOHT WJIM 3aMeHa 000pyIOBaHMS [0 YCMOTpeHHIO McromHuTes.

6.5. VYka3zaHHbBIE rapaHTHIWHBIC YCIOBUS SBISIFOTCS JTOTIOJIHUTEIFHBIMU K 3aBOJICKOW TapaHTHH,
YCTaHOBJIEHHOW MPOU3BOJIUTENIEM 000PYI0BaHUS.

6.6. VcrmomHUTENs HE HECET OTBETCTBEHHOCTH, €CITH B PE3YJIbTaTe TECTUPOBAHHSI BBISICHUIIOCH,
YTO 3asBJICHHBIN JeeKT 000pyI0BaHUS OTCYTCTBYET, UM €r0 MIPUYMHOMN SBUIIUCH NEHCTBUS 3aKa3uuka
WJIN JTI000TO TPETHETO JIUIA, TAKHE, KaK:

e lcrnonb3oBaHHEe KECTKUX AUCKOB, mamMsATH RAM, 1 UHBIX 3J1€MEHTOB, HE YKa3aHHBIX B
CIIMCKE COBMECTUMOCTH ISl JTAHHOTO 000PYAOBAHHS.
e  CepuiiHBI HOMEp M3ACIHS yIAJIeH, UCIIPABJIEH, UCIIOPYEH UJIU MTOBPEKICH



e l3nenue noaBepranoch pEMOHTY CO CTOPOHBI CIIEUAIUCTOB, HE YITOJIHOMOYEHHBIX
kommanuet QNAP

e [loBpexxaenue u3aenus BbI3BaHO (HOpc-MaKOPHBIMU 00CTOSITEILCTBAMU (BOIHA,
TEPPOPUCTUYECKUN aKT, [10>KAp, aBapusl, CTUXUHHOE OE/ICTBHE), YMBIIIJIEHHBIM WIN CIIy4aliHbIM
HENPaBUIbHBIM UCIIOIH30BAHUEM, HEOPEIKHBIM OOPALICHUEM MU €CTECTBEHHBIM H3HOCOM

e [loBpexneHue u3aenus BbI3BaHO COOEM B JIEKTPONUTAHUM WIIM MEXAaHUUECKUM,
ANEKTPUYECKUM, TETIJIOBBIM WJIM MHBIM BUJIOM BHEILIHEIO BO3JAEHCTBUSA

e [loBpexxaeHue u3aeaus BbI3BAHO MONAJaHUEM JKUIKOCTH, 3arpsi3HEHUEM OIIACHBIMU
BEIIECTBAMH, BPEIUTENIMU WU pajnanueit

e [loBpexxaeHue u3aenus BbI3BaHO UCIIOJIB30BAHUEM MIIM XPAHEHUEM B SKCTPEMAIbHBIX
YCIIOBHSIX, HE COOTBETCTBYIOIIMX CTaHJApTaM U HOpMaM 0€30MaCHOCTH, ACUCTBYIOLIUM B CTpaHe
UCIOJIb30BAaHUS U IIPETyCMOTPEHHBIX POU3BOJUTENIEM YCTPOICTBA

e [loBpexxaeHue U3Aeaus BHI3BaHO CTOPOHHUM IIPOrPAaMMHBIM O0ecrieueHHEeM

e 3nenue nocrpanano Npu TPaHCIIOPTUPOBKE, 38 UCKIFOUEHUEM CITy4aeB, KOTa OHA
IIPOU3BOINTCS] AaBTOPU30BAaHHBIM CEPBUCHBIM LIeHTpoM QNAP

e lmenu mMecTo MHBIE Cllydau, Ipou3oleamue He no Bue QNAP.

6.7. VcrnomHuTenp HU NPU KAKUX OOCTOSATENBCTBAX HE HECET OTBETCTBEHHOCTH 3a JIOObIE
YyOBITKM M YIYILIEHHYIO BBIFOJy, BO3HUKILIME y 3aKa3uMKa B CBSI3U C IOTepeill JaHHBIX, 3a/epKEK B
NesTeIbHOCTH, MPOCTOE O0OPYAOBaHMS, HEIONOJyYeHHE MPUOBLIM MU IMpodMe IMOJ00HBIE YOBITKH,
pacxo/bl U U3/IEP’KKHU, BKIIOYas MTpadHble CAHKIMU OT TPEThUX JIULL.

7. NOPAJOK CAAYU-TIPUEMKHU OKA3ZAHHBIX YCJYT

7.1. Tlocne 3aBepuieHHs] CEPBUCHOTO OOCITY>KMBAHHSI 110 3apETUCTPHUPOBAHHOMY OOPAIICHUIO
HcnonauTens nepenaet 3akazunky AKT mpueMa-repeaadd OKa3aHHBIX YCIIYT.

7.2. 3akazumk o00s3yeTcs TPHHATH OKa3aHHBIE YCIYrd U Tepenats VcmomHuTeNmo
MOJIMMCAHHBINA aKT MpUeMa-fepeadyn OKa3aHHbIX YCIyT, TM00 NPeAoCTaBUTh MOTHBUPOBAHHBIN OTKa3,
B TeueHue 3 (Tpex) AHEeH Moclie MOoTy4YeHHs aKTa.

7.3. B cnydyae oOHapyXeHHs HEJOCTaTKOB B OKa3aHHBIX ycClIyrax 3aka3uMk oO0s3yercs
HE3aMeJUIMTENbHO COOOMIUTh O HUX VICHIOJHUTENI0 TOCPEJACTBOM  HAIpaBlIEHUs IEepeyHs
0oOHapyKEHHBIX HEJOCTaTKOoB. B ciiydae o0ocCHOBaHHOCTH 3amedaHuil 3aka3zuuka McmomHuTeNnb
00s13yeTcsl X HCIIPABUTh B CPOKH, YCTAaHOBJICHHBIE JJIsl OKa3aHUs yCIyT no Hactosimemy Ceprudukary
Y 3aBOJICKOM rapaHTHH.

7.4. B cnyyae ecnim B YCTaHOBJEHHBIM CpOK 3aka3uyuk He nepenact VcnonHuremnto
MOJINMCAHHBIA aKT MpHeMa-Tiepe/layd OKa3aHHBIX YCIYT M HE 3asBUT MOTHBHPOBAHHBIM OTKa3 OT MX
MPUEMKH, TO JaHHBIE YCIYTH CUUTAIOTCS MPUHATHIM 3aKa34MKOM B MOCIEIHHM J€Hb YCTaHOBIECHHOTO
CpOKa.

7.5. Tlocne mpuHATHS pabOT 3aka3uMK HE BIIPaBe CChUIATbCA HAa BO3HUKIIYIO MPOOIEMYy
o0opynoBaHus Kak Ha 0OHapYyKEHHbIE HETOCTATKH OKa3aHHBIX yCiIyr. B Takom ciiydae Takas npobiema
CUMTAETCs BHOBb BO3HUKIILEH, a €e yCTpaHeHue opopMIIsieTcs MOCPEICTBOM OTAEIBHOTO oOpalieHus
3aKa3uMKa.

8. CPOK JEHCTBHS CEPTU®UKATA W YCJIOBUS NPEKPAIIIEHUS JIOTOBOPA
8.1. Hcnonnurens BOpaBe B OJHOCTOPOHHEM BHECYIEOHOM TMOpSAAKE OTKa3aTbCs OT
UCTIOJHEHUS 0053aTeNbCTB M0 HACTOAILIEMY CEpTU(HUKATY B CIydae HEOJHOKPATHOTO MPEIOCTaBICHUS
3aKa3udKOM HEIOCTOBEPHBIX CBEACHUH, TMOBJEKIIUX YOBITKM VcmonHuTens, W OTKa3za OT HX
BO3MEILEHKS, & TAKXKE B Cllydyae HEBO3MOXXHOCTU OKa3aHUSA YCIyI BCIEICTBUE HEIPEACTaBICHUS

5



3aka3unkoM VICTIONHUTENIO0 TOKYMEHTOB M CBEICHHMI HEOOXOIMMBIX JUIS BBIOJHEHHS OOpalieHus
3aka3zuuka.

8.2. 3aka34MK O0CO3HAET, YTO CTOMMOCThH HacTosAulero Ceprudukara GopMUPYETCS UCXOAS U3
HE00XO0AMMOCTHU OCTOSTHHOTO M ONIEPAaTUBHOTO pearupoBaHus Ha oOpaieHus 3aka3uuka. B aToi cBs3u,
OTKa3 3aka3uuK OT MCHOJHEHus Hacrosero Ceprugukara He BJe4eT BO3ZHUKHOBEHUS 00S3aHHOCTH
BO3BpaTa CTOMMOCTH cepTudukaTa. B nanHOM cityyae mpaBo Ha oTka3 oT JloroBopa sIBJIsieTCs IUIaTHBIM
U paBHbIM cTouMocTu npuoOpereHHoro Ceprudukara. [Ipu nosyyeHMM NHCBMEHHOIO OTKasa
HAuYMCJIEHHAas IJ1aTa 3a 0TKa3 OT JOTOBOPA 3a4UTHIBAETCS CTOMMOCThIO CepTH(HKaTa.

8.3. Hacrosmuii cepTudukaT npekpariaercs 1o OKOHYaHUM yKa3aHHOI'O Iepuoja JIeicTBus,
IpU 3TOM, aBTOMATWU4ecKas MposoHranus neiictBus Ceprtudukara He mpeaycMoTpeHa. B ciydae
HEOO0XO0AMMOCTH, 3aKa3uMK HMMEeT IMpaBO HampsAMylo oOparutbess Kk Mcnomaurento mumbo K
aBTOPU30BAaHHOMY TOPTOBOMY IIPEICTABUTEINIO 32 MoiyueHrHeM HoBoro Ceprudukara.

9. 3AK/IIOYMTEJBHBIE ITOJIOKEHUS
9.1. Hacrosimias opepra BCTyIaeT B CHIy C MOMEHTA pa3MelIeHUs B ceTH VIHTepHET 110 aapecy
https://www.gnap.ru/ u nefictByet 10 MOMeHTa 0T3bIBa 0hepThl McromHuTeaeM.
9.2. Hacrosmast opepra MOKeT ObITh H3MeHEHA VICIOIHHUTEIEM B OJHOCTOPOHHEM IOPSAIKE

0e3 yBegomiieHus 3aka3unka 00 3ToM. B ciydyae BHeCeHHs M3MEHEHUI, Takue U3MEHEHHS BCTYIAIOT B
CHJTy C MOMEHTA pa3MeIleHHs N3MEHEHHOH o(epThl Ha MHTEPHET-caiTe MICIIoTHUTEs, €CITM HHOM CPOK
BCTYILUICHUS B CUIIY HE YKa3aH B TEKCTE U3MEHEHHH. 3aKa3urK IpEeIIPUHUMAET CAMOCTOATEIbHbIE MEPHI
0 OTCJICKUBAHHUIO M3MEHEHUH 0(epThl U 03HAKOMJICHHIO C HUMH.

9.3. 3aka3uuk coriamaeTcst U IpU3HaeT, YTO BHECEHUE U3MEHEHU B 0epTy BieueT 3a co0oit
BHECEHHUE ITUX M3MEHEHUH B 3aKJIIOUYEHHBIN U JIEHCTBYIOIIUN JOTOBOP, U 3TU U3MEHEHHUS B JIOTOBOP
BCTYIAIOT B CUJIY OJJHOBPEMEHHO C TAKUMHU U3MEHEHUSIMU B 0(epTy.

9.4. 3aka3uuk BIpaBe OTBEPTHYTb [JOIMOJHEHHS JHOO M3MEHEHHUs, MPOU3BOJAUMBIE
HcnonHuTeneM TOIBKO B YaCTH CTOMMOCTH OKa3bIBa€MOM YCIIyTH, YTO O3Ha4YaeT OTKa3 3aKa3zuuKa OT
yeiyr UcnonHuTenst B 0IHOCTOPOHHEM BHECY1e0HOM nopsaake. 3akazuuk HHpopmupyet Mcnonuurens
00 oTkaze ot ycayr McnoaHuTens no 31eKTpOHHON MoYTe.

9.5. 3akazumk coriamaercs Ha 00padOTKy NMepCOHATBHBIX TaHHBIX ((aMIITUs, UMsI, OTIECTBO,
rOfl, JaTa U MECSI POXKACHUS, aJ[peCc MECTa KUTEIbCTBA, aAPEC JIEKTPOHHOH MOYTHI), B TOM YHCIIE, Ha
UCMOJb30BAHUE JIAHHBIX CBEJCHMHA B JOKYMEHTaX, CBS3aHHBIX C OCYLIECTBICHHEM HEOOXOIUMBIX
NEUCTBUM, A1 OKa3aHMs Y CIIyT, X XpaHEHHUE U Nepeady IPUBICKAEMbIM HCIIOJIHUTEISAM, a TAKXKE B
PETUCTPUPYIOIINN OpraH.

9.6. Bce yBenomieHus, COOOLIEHMs, MNPETEH3UMH W HHAs KOPPECHOHJCHLHUS JIOJKHBI
HaIpaBIATHCA B MUCbMEHHOHN (hopMe criocoOoM (IIEKTPOHHON MOYTOM, MOYTOH, KyphepCcKOM ciy:k00i
WM HAPOYHBIM), O3BOJISIONINM ONPEAETUTh OTIIPABUTEINS U TIOJy4yaTeliss KOPPECTIOHACHIINY, a TaKKe
JaTy €€ MOITy4EHusl.

IIpn 5TOM Bce yBeIOMIIEHHUS, COOOIIECHHS, MPETEH3UH M HHAs KOPPECIOHACHIHUS MOTYT
HanpaBiATbCs Apyroil CTOpOHE MO 3JIEKTPOHHBIM CPEACTBAM CBSI3U 110 KOHTAaKTHBIM JaHHBIM ((akcy
WJIN 3JIEKTPOHHOM 1oYTe).

CTopoHBI MPU3HAIOT IOPUIUYECKYIO CHIY JIOKYMEHTOB M COOOIEHUH, OTMpaBIEHHBIX U
MIOJIyYEHHBIX CO CTOpPOHBI VICHIONHMTENS C MCIONB30BAaHMEM JJIEKTPOHHOW IIOYTHI, yKAa3aHHOW B
HacTodlel odepre, a CO CTOPOHBI 3aKa3uMKa - C MCIOIb30BAaHUEM DJIEKTPOHHOM MOYTHI, ¢ KOTOPOM
MOCTYIUIJIO OOpallleHUe Ha OKa3aHUe YCIIyTH JTM00 TOKYMEHTHI, HEOOXOAUMBIE /IJIs aKIeNTa HaCTOSALIeH
odeptsl (mpunoxkerue Ne 1 k Ceprudukary).


https://www.qnap.ru/

9.7. BoO3HMKIIHE MEXAY CTOPOHAMH Pa3HOTJIACUS PA3pEIIAIOTCS MEXKIY CTOPOHAMH ITyTeM
IeperoBopoB. B ciayyae HEBO3MOXXHOCTH PELIUTh CIOPHBIE BOMNPOCHI IYTEM I[EPErOBOPOB OHU
paspelarTces B Cyie 10 MECTY HaxoxKaeHus McronHurens.

10. PEKBU3UTbI UCITIOJIHUTEJISA

O6mectBo ¢ orpannueHHOM 0TBeTCTBEHHOCThI0O «KBIOHJIT CEPBUC)

WHH/KIII 7728462444 [ 772801001

OI'PH 1197746158697

IOpuaunyecknii agpec/ 117279, Poccuiickas denepanus, ropog Mocksa, yauna

dakTuyeckuii aapec OctpoBuTsHOBA, oM 37A, 3Tax 1, momemenue |, komHara
1

bank AO «AJIbOA-BAHK»

p/c 40702810201300020128

BUK 044525593

K/C 30101810200000000593

MecToHAXO0KIEHUE 107078, Mocksa, yn. Kananuesckas, 1. 27

OnepanuoHHOT0

nojapasaejeHus




